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Patient Comments
• Comfort 

– “It really is a lot more comfortable. I like it a lot better.”
– “It feels more comfortable on my face than other masks.  

It doesn't apply pressure like the other ones do.”
– “It's the most comfortable mask I've used. I don't get 

pressure above my nose; it doesn't rub against my 
lower lip.”

• Seal and stability 
– “This mask doesn't leak like my previous mask did.”
– “The gel makes the seal tighter. No air escapes from it.“
– “It's holding its seal very well.”

• Ease-of-use 
– “It's easy—you can put it on in the dark.”
– “Easier to take apart. Excellent mask to clean.”

• Appeal  
– “That gel in there is fantastic. It's very comfortable 

against my skin.”
– “I like the gel because it forms to my face easier.”
– “I love how soft the mask is.“

• Noise 
– “I don't even notice any sound.”
– “One of the quietest masks I've had.”
– “A lot of time my wife asks if it's on.”

• Overall preference  
– “I'm very happy with the mask.”
– “It doesn't lose its seal and I sleep very well with it.”
– “I already have recommended it to someone.”



Of the ResMed Ultra Mirage Full Face users in the trial, 60% preferred the Respironics ComfortGel Full.

ComfortGel™ Full Development
ComfortGel Full incorporates the legendary comfort

of Respironics’ gel technology in a completely new

full-face mask to meet the demands of sleep 

professionals and patients. ComfortGel Full is a

comfortable, easy-to-use mask with a replaceable
gel cushion; a soft, premium forehead pad; and an

SST™ (sure seal technology) silicone flap for a

robust seal.  

Our objective was to create the best full-face

patient interface available, and we validated our

objective with rigorous internal and external trials

and testing. Overall, the ComfortGel Full is pre-

ferred over the ResMed Ultra Mirage™ and F&P

FlexiFit™ 431/432 full-face masks. 

ComfortGel Full Preferred
Of the F&P FlexiFit 431/432 users in the trial, 80% preferred the Respironics ComfortGel Full.
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Key Product Features Respironics ComfortGel Full Face Mask ResMed Ultra Mirage Full Face Fisher & Paykel FlexiFit 431/432

Cushion New, replaceable gel cushion for Replaceable silicone 431 – Replaceable, one-piece silicone flap/cushion
patient comfort and fewer complaints cushion only 432 – Replaceable foam cushion

Flap New, replaceable flap using sure seal Replaceable 431 – Replaceable, one-piece silicone flap/cushion
technology (SST) for a robust seal and a fast fit standard flap 432 – Replaceable silicone flap

Forehead pad New, premium silicone pad for Silicone pad Small 
patient comfort and fewer complaints silicone pad

Forehead adjustment Redesigned, integrated StabilitySelector® for Four position No adjustment
easy movement and reduced potential for breakage adjuster

Reimbursement DuoPack™ allows for more reimbursement DuoPack DuoPack
and inventory at initial patient set-up and not available not available
management easier inventory management

Results shown are taken from all F&P 431/432 users (n=15) in the ComfortGel Full trial after 90 days of home use. The category ratings are calculated using Respironics’ market verified scoring system.
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Results shown are taken from all ResMed Ultra Mirage Full Face users (n=28) in the ComfortGel Full trial after 90 days of home use. The category ratings are calculated using Respironics’ market verified scoring system.
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