PROTECT YOUR MiNicpap’

Rest easy with the Transcend’ Protection Plan

There’s nothing worse than dropping, breaking or

damaging your valuable miniCPAP™. That’s why we

offer the Transcend Protection Plan- a complete
repair and replacement program.

PLAN BENEFITS Transcend Standard Manufacturer
INCLUDE: Protection Plan* Warranty

Manufacturer defects YES YES

Normal wear and tear coverage YES NO

Accidental damage coverage YES NO

Power surge protection YES NO

Dust, heat and humidity coverage YES NO

PRICE OF PROTECTION PLAN: $99.00

DEDUCTIBLE:$25 for each processed claim
(excludes manufacturer warranty issues, which are
covered free of charge)

DURATION OF PROTECTION PLAN: Five years
from the original date of product shipment.

The Transcend Protection Plan offers five years

of protection against damage, wear and tear, or
breakage to your Transcend miniCPAP and its
included AC power supply. If your miniCPAP is
damaged, breaks or malfunctions for any reason, we
will provide you with a new or manufacturer-refurbished
model, if it cannot be repaired. And by purchasing this
plan,your manufacturer’s warranty will automatically
be extended from three years (standard with CPAP
purchase) to five years for FREE! That’s less than

$20 per year to completely protect your miniCPAP!

Purchase Your Transcend
MiniCPAP & Protection Plan
from DirectHomeMedical.com
Today!
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TERMS AND CONDITIONS:

1.$25 deductible for each processed claim on any accidental damage, wear and
tear or breakage to your Transcend® miniCPAP™ and its AC power supply for
five years.

2.Protection plan must be purchased within 90 days of receiving your miniCPAP
device.

3.No deductible will be collected on any manufacturer warranty issues. This
policy extends your manufacturer warranty to five years; the duration of your
protection plan.

4.This protection plan does not cover loss or theft.

5. Defective or broken product must be returned to the manufacturer with a
Somnetics-issued Return Materials Authorization (RMA) number to process a claim.
6.To make a claim, contact Somnetics International, Inc. at 877-621-9626 or
rma@somnetics.com.

7.Return shipping costs are the responsibility of the customer.

8.Product will be returned to customer at company’s expense via standard
ground shipping within the 48 continental United States. If the customer wishes
to choose a faster shipping method or is outside the continental United States,
they will be responsible for the cost of shipment. -

9. Customer will receive a manufacturer-refurbished or new product replace
ment, solely at the company’s discretion if the product is not repairable.

10. The Transcend Protection Plan is non-transferrable.

I1. No refunds or cancellation for the Protection Plan will be given after the 10-
day risk-free trial of your miniCPAP device is complete.

12. This protection plan is non-refundable if a claim is made.

13.Transcend Protection Plan covers the PAP unit and included AC power supply
only. It does not cover any accessories (batteries, solar panel, humidifier; etc.).
14. Payment for the Protection Plan must be up-to-date at the time the damage
or defect claim is made.

15. Your Transcend miniCPAP device serial number is assigned to your Protection
Plan when the plan is purchased. If that serial number is replaced during the
policy period, then the new serial number will be attached to that policy for the
duration of the policy term, but not beyond the term of the protection plan.

*The Transcend Protection Plan is offered by Somnetics International, Inc. This protection plan does not cover loss
or theft. Plans are non-transferable and no refunds or cancellations of the plan will be granted after the 10-day Trial
Period of the miniCPAP is complete. Product must be returned to the manufacturer at the time of the claim for
processing. Customer will receive a manufacturer-refurbished or new product replacement solely at the company’s
discretion if the product is not repairable. For complete terms and conditions of the Transcend Protection Plan,
call 877-621-9626
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